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CLIENT TERMS & CONDITIONS

This document is created to establish a clear agreement between the client and Panna Spa to ensure that all

services are delivered safely, professionally, and to the highest standards.

| hereby confirm that | have read, understood, and agreed to comply fully with all the terms and conditions

stated below.

1) Full Health Disclosure | agree to inform the therapist of all relevant health conditions prior to receiving any

treatment, including but not limited to:

Chronic illnesses or medical conditions

Injuries, muscle inflammation, or bone/joint issues
Allergies to oils, herbs, or any products

Pregnancy or post-surgery recovery period

Any physical limitations or concerns

This is for my own safety. | acknowledge that if | fail to disclose such information, Panna Spa will not be held

responsible for any consequences that may occur.

2) Purpose of Treatments All services at Panna Spa are provided strictly for relaxation, wellness, and therapeutic

purposes only. They are not medical treatments, medical diagnoses, or physiotherapy.

3) Responsibility During Treatment | understand that it is my responsibility to immediately inform the therapist
if | feel pain, discomfort, or any unusual sensation during the treatment. | consent to the therapist adjusting the

pressure or stopping the treatment when necessary.

4) Hygiene Standards and Client Conduct Panna Spa maintains the highest standards of cleanliness, hygiene,

and professional service. | agree that:

e | willarrivein a clean and suitable condition for treatment
e | will treat all staff with respect and courtesy at all times
e | will not use inappropriate language, gestures, or behavior of a suggestive or sexual nature

Any such behavior will result in the immediate termination of the session with no refund under any

circumstances.



5) Late Arrival Policy If | arrive later than my scheduled appointment time, the treatment duration may be

shortened to avoid affecting the next client’s booking. Full charges will still apply.
6) Cancellation and No-Show Policy

e Cancellations must be made at least 4 hours in advance
e No-shows or late cancellations will be charged the full amount
e For advance bookings, Panna Spa reserves the right to request a deposit

7) Payment Policy and Full Acceptance of Terms | agree to make payment before or immediately after the
treatment. All prices are fixed and non-negotiable.

Payment for any service, whether made before or after the treatment, shall be considered as confirmation that |
have read, understood, and fully accepted all the terms and conditions of Panna Spa. | cannot claim later that |

was unaware of these terms.

8) Personal Belongings | acknowledge that Panna Spa is not responsible for any loss, damage, or forgotten

personal belongings under any circumstances.

9) Right to Refuse or Terminate Service Panna Spa reserves the right to refuse or terminate service immediately
if the client:

e |[sintoxicated
e Isunwell or unsuitable for treatment
e Displays inappropriate behavior as stated above

In such cases, no refund will be provided.

10) Voluntary Consent to Treatment | voluntarily consent to receive spa treatments and fully understand the

nature of the services provided.

11) Acceptance by Signature and Payment | acknowledge that signing this document and/or making payment for

services constitutes full acceptance of all these terms and conditions by intention.
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