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CLIENT TERMS & CONDITIONS

This document is created to establish a clear agreement between the client and Panna Spa CO., LTD. operating as Panna
Spa to ensure that all services are delivered safely, professionally, and to the highest standards.
| hereby confirm that | have read, understood, and agreed to comply fully with all the terms and conditions stated below.

1) Full Health Disclosure.
| agree to inform the therapist of all relevant health conditions prior to receiving any treatment, including but not limited to:

e Chronicillnesses or medical conditions

e Injuries, muscle inflammation, or bone/joint issues

o Allergies to oils, herbs, or any products

e Pregnancy or post-surgery recovery period

¢ Any physical limitations or concerns

This is for my own safety. | acknowledge that if | fail to disclose such information, Panna Spa will not be held responsible

for any consequences that may occur.

2) Purpose of Treatments.

All services at Panna Spa are provided strictly for relaxation, wellness, and therapeutic purposes only. They are not medical
treatments, medical diagnoses, or physiotherapy.

3) Responsibility During Treatment.
| understand that it is my responsibility to immediately inform the therapist if | feel pain, discomfort, or any unusual
sensation during the treatment. | consent to the therapist adjusting the pressure or stopping the treatment when necessary.

4) Hygiene Standards and Client Conduct.
Panna Spa maintains the highest standards of cleanliness, hygiene, and professional service. | agree that:
e | will arrive in a clean and suitable condition for treatment.
o | will treat all staff with respect and courtesy at all times.
| will not use inappropriate language, gestures, or behavior of a suggestive or sexual nature.
¢ Any such behavior will result in the immediate termination of the session with no refund under any circumstances.

5) Arrival Time & Late Arrival Policy.
| acknowledge that | need to arrive at least 15 minutes prior to my scheduled appointment time. If | arrive late, the

treatment time may be shortened and the full fee will still apply. If | arrive too late, the session may be cancelled and treated as a
no-show.

6) Cancellation and No-Show Policy.
¢ Cancellations must be made at least 6 hours in advance.
» No-shows or late cancellations will be charged the full amount.
e For advance bookings, Panna Spa reserves the right to request a deposit.

7) Payment Policy and Full Acceptance of Terms.

| agree to make payment before or immediately after the treatment. All prices are fixed and non-negotiable. Payment for
any service, whether made before or after the treatment, shall be considered as confirmation that | have read, understood, and
fully accepted all the terms and conditions of Panna Spa. | cannot claim later that | was unaware of these terms.

8) Personal Belongings.
| acknowledge that Panna Spa CO., LTD. operating as Panna Spa is not responsible for any loss, damage, or forgotten
personal belongings under any circumstances.

9) Right to Refuse or Terminate Service.
Panna Spa reserves the right to refuse or terminate service immediately if the client:
e |s intoxicated
e |s unwell or unsuitable for treatment
¢ Displays inappropriate behavior as stated above
Clients must not be under the influence of alcohol or drugs. If intoxicated, service will be refused without refund. All
treatments are strictly non-sexual. Any request or suggestion otherwise will result in immediate termination. In such cases, no
refund will be provided.




10) Voluntary Consent to Treatment.
| voluntarily consent to receive spa treatments and fully understand the nature of the services provided. For first-time
facial/body product use, a patch test may be recommended. The client accepts or declines this at their own risk.

11) Acceptance by Signature and Payment.
| acknowledge that signing on client intake form or making payment for services constitutes full acceptance of all these
terms and conditions by intention.

12) Damage to Spa Property.

The client agrees to handle all spa property, equipment, and items with care, including but not limited to teapots,
teacups, furniture, decorations, spa equipment, and all other property belonging to Panna Spa.

In the event of any damage, breakage, loss, or destruction caused intentionally, through negligence, or through
inappropriate behavior by the client, Panna Spa reserves the right to charge compensation based on the actual damage
incurred, with a minimum penalty fee of 500 THB per incident. Panna Spa further reserves the right to refuse further service
until all damages have been fully compensated.

13) Therapist Change & Refund Policy.

If the client is dissatisfied with the treatment or therapist, the client may request to change therapists or request a full
refund within the first 10 minutes from the start of the treatment session. After the initial 10-minute period has passed, all
payments become non-refundable under all circumstances, regardless of the reason.

14) Spa Policy for Children Under 16.

Children under 16 must be accompanied by a parent or legal guardian at all times in the spa. Parents must check in
with their child and consent to any services provided. Certain treatments may not be allowed for clients under 16, and
written consent (signature from a parent or legal guardian) may be required for specific services. Parents are responsible for
their child's behavior. Access to some facilities may be limited, and all safety guidelines must be followed. We appreciate your
cooperation in creating a safe environment for all guests.

15) Personal Liability for Injuries on the Premises

By entering and using the facilities of Panna Spa Co., Ltd., operating as Panna Spa, | acknowledge that | am personally
responsible for exercising reasonable care for my own safety. | understand that | must follow all posted guidelines and staff
instructions. | agree that Panna Spa Co., Ltd., its owners, operators, affiliates, and employees shall not be liable for any injury,
accident, or harm that occurs as a result of my own negligence, failure to follow instructions, misuse of facilities or
equipment, or failure to disclose relevant health information.

ACKNOWLEDGMENT OF RISK AND RELEASE OF LIABILITY

By signing on the client intake form, | explicitly recognize and agree that my participation in utilizing the facilities of
Panna Spa Co., Ltd. operating as Panna Spa, and receiving body, facial, or therapeutic spa treatments involves inherent risks.
These risks include, but are not limited to, muscle strains, skin irritation, allergic reactions, dizziness, or unforeseen personal
injury.

HEALTH RESPONSIBILITY & DISCLAIMER

| acknowledge that | am solely responsible for my own health and well-being. | confirm that | have disclosed all physical
limitations, allergies, and medical conditions truthfully. | understand that spa associates, technicians, and massage therapists
are not licensed medical practitioners. They cannot diagnose ilinesses, prescribe medications, or treat specific clinical
conditions. If | experience discomfort, pain, or adverse symptoms at any point during my treatment, | will immediately
instruct the therapist to stop.

WAIVER OF LAWSUIT AND INDEMNITY

| voluntarily assume all operational and physical risks associated with my treatment. | hereby release, waive, and hold
harmless Panna Spa Co., Ltd., operating as Panna Spa, its owners, operators, affiliates, and employees from any and all
claims, demands, liabilities, or lawsuits arising out of negligence, personal injury, or property loss during my visit. This
agreement binds my heirs, executors, and personal representatives.

VALUABLES AND PERSONAL PROPERTY
| understand that the spa is not liable for the loss, theft, or damage of any personal belongings or jewelry brought into
the facilities, treatment rooms, or left inside changing lockers.
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